PATIENT SUGGESTIONS — November -
November 2024
Compliment

| just wanted to say what a wonderful patient experience | had with the warm and welcoming Alison.
I’'m a very nervous, anxious patient but was put at ease with Alison’s welcome. Thanks

December 2024

To all the staff — Thank you for going above and beyond this Christmas. Have a great holiday.
January 2025

Excellent service from Callum this week for both my children that have been seen. Thank you so

much. Thank you to the surgery for getting them in so quickly. | like the new booking
online/requesting an appointment too. Saves the stress at 8am.



